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Welcome 
We are excited about hosting your event and will 
do everything in our power to make your stay a 
memorable one. If there is anything you need, please 
don’t hesitate to ask one of our Banquet Managers or 
Guest Service representatives.

A Host of Options
Shades of Green® on Walt Disney World® 
Resort is one of five Armed Forces Recreation 
Centers around the world designed to give mili-
tary personnel and their families all the comforts 
and benefits of a resort vacation while specifically 
catering to their needs and rewarding them for 
their services.

As one of two AFRC’s  in the continental United 
States, Shades of Green has delivered excep-
tional service to guests for over a decade. In 
response to ever-increasing demand, the resort 
launched a massive renovation and expansion in 
2002. Over the course of 23 months the resort 
underwent a complete transformation in order to 
create extraordinary facilities that would further 
accommodate their guests. 

In February of 2004 Shades of Green re-opened 
its doors as a full-service, guest-oriented, spec-
tacular resort. Located in Orlando, Florida, in 
the heart of Walt Disney World, the resort is 
situated between two of Disney’s PGA profes-
sional golf courses, the Palm and Magnolia. 
With an ideal location and stunning list of 
amenities, Shades of Green has truly emerged as 
a premier vacation destination.

The sheer size of the resort more than doubled, 
as it increased the guest room count to 586 
rooms, also adding 10 junior and family suites. 
Each well-appointed guest room features a 
private patio or balcony and guests have their 
choice of views, either pool side or overlooking 
the stunning golf courses.

Shades of Green® on WALT DISNEY 
WORLD® Resort is one of five Armed 
Forces Recreation Centers located 
throughout the world.
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Dining Experiences
Garden Gallery

Take in the view of the lush garden landscape while 
enjoying an affordable family meal in our exclusive buffet 
restaurant.  Start your morning with a full American 
Breakfast and return in the evening for our Themed 
Dinner Buffets.  The comfortable atmosphere, friendly 
service, and great food make the Garden Gallery an 
enjoyable dining experience. Open daily for breakfast and 
dinner.

Mangino’s

Our featured restaurant delivers the warmth and charm 
of a Tuscan ‘trattoria’ with a savory menu of Italian and 
American specialty dishes and an extensive wine list.  
From an array of delightful appetizers to the popular 
pasta dishes, Mangino’s provides an opportunity for you 
and your guests to relax and enjoy dining in an authentic 
Tuscan setting.  Special family-style menus are available 
for parties of 10 or more.  

On the Greens Grille

On the Greens Grille is a great spot to relax, and enjoy a 
casual meal.  Located just off the Magnolia putting green, 
On the Greens Grille serves classic American burgers, 
sandwiches, pizza and cold beer throughout the day.  On 
the Greens Bar and Grill is open daily.

Java Café 

Having a Starbucks craving?  Head to Java Café located 
next to AAFEES for a morning pick-me-up.  Serving 
coffees and breakfast items daily.

America Ice Cream Shoppe

Toss a quarter into the juke box and play an oldie but 
goodie when you step back in time to this 50’s diner 
themed ice cream shop.  Our ice cream is homemade 
right here at Shades of Green!  Looking for a quick 
snack? Try one of our All American 100% beef hot dogs.  

Express Café

This counter service café features grab and go breakfast 
and lunch items as well as premium coffees, teas, and 
bottled beverages.  Find this café in the hallway leading 
to Shades of Green transportation. 

Attraction Tickets
The friendly staff in the Attraction Ticket Office sells 
discounted tickets to dozens of locations including 
all Walt Disney World theme parks, Universal Studios, 
Sea World Orlando and Kennedy Space Center. Open 
0800-2100 daily
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Business Center
Business Center (Next to Tickets Office)                                                 
~Hours of Operation 0600-2200	                                       
~Internet is $7 for an hour 	                                                                            
~Fax sending is $2 for your 1st page and                                                                               
$1 for each additional page                                                                                         
~Copies are .25 cents per page

MPOG Systems
MPOG (located across from AFFES)                                                                      
~Hours of Operation 24/7                                    
~Internet is $7 for an hour or $1 for 12min

		    

Dry Cleaning
Dry Cleaning Services are available through our Bell 
Services Department.  Dry Cleaning will need to be 
dropped off to the bellman no later than 0930 hours.  
Your clothing will be picked up by the Cleaners no 
later than 1000 hours, and will be returned to the 
bellstand the same day by 1900 hours. This service is 
not provided on Sunday and Holidays.  Dry Cleaning 
charges will be posted to your individual guest room 
folio.  Please contact the Bellstand at extension 1401 
for additional questions.

Guest Internet
Shades of Green offers a variety of internet options 
for our guests.  Each purchased session will last 24 
hours from the time of the first log on.  The public 
hotspots include the Millpond Pool Deck, Magnolia 
Pool Deck, and the Lobby.  In the guest rooms, the 
high speed connection is $6.95 for standard service, 
and $8.95 for increased bandwidth. Please note: your 
in room connection is not transferable to Ballroom.

Fitness Center
Our state of the art fitness center is available to 
our guests 24/7.  It is located on the lower level of 
the lobby between Mangino’s Restaurant and the 
exterior entrance into the Palm Building.  While there 
are no free weights available, guests may enjoy a 
wide selection of fitness machines while watching 
television or enjoying the view of our landscaped 
courtyard. Don’t forget to bring your room key for 
entrance after quiet hours!

ATM (Automatic Teller Machines)
Shades of Green has two ATMs on property.  The first 
can be found on the Lobby level around the corner 
from Guest Services & Java Café, the other on the 
Lower level before you enter Express Café by the 
guest elevator.  If the ATM is out of money, or if it 
gives incorrect cash, the guest must call the number 
on the machine.

Massage Therapy
After a long day of meetings or playing in the parks, 
the best way to relax is with our on-site massage 
services, Dreams of Wellness. Services are provided at 
the cabana, as well as in the guest room. To schedule 
a massage, call 407-427-6620, or 407-484-9294. 
Please call at least two hours in advance. 

Vending and Ice Machines
Every floor of guest rooms has vending and ice 
machines available. On the 3rd floor of the Palm 
wing, they are located in the guest laundry rooms 
near room 3107. If you encounter any problems and 
need a refund, please visit the AAFES store on the 
lobby level.
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Plan your Next Event
Florida is the ideal destination for your next private or 
professional gathering. Near perfect weather, world famous 
attractions, first class accomodations, and a selection of 
meeting and banquet space make Shades of Green the 
natural choice for your next event. Our versatile Magnolia 
Ballroom is the ideal setting for meetings, reunions, 
conferences, training, banquets, weddings, receptions, 
award ceremonies and more. 

The Shades of Green Sales team offers a service for 
booking groups at special military rates, and accomodates 
budgets of any size. Contact the Sales office at 407 824 
6257 to reach one of our experienced Sales Managers who 
can help begin planning yout next  memorable event. 

Shades of Green is a great place to host your 
next military reunion or awards banquet.

Shades of Green
1950 Magnolia Palm Drive
Lake Buena Vista, FL 32830
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